Q: Can’t seethe device online in message server

A: That means the settings in MDVR have something wrong:

Firstly, check the Register info in MDVR, Setup>>>>System>>>>Register info, make
sure all the items in this interface are not blank.

REGISTER INFO

UNIT S/N: 00640000CB

UNIT ID (00000-89993): 00001

COMPANY NAME: SVT
VEHICLE NO.: 99839
DRIVER/ROUTE NAME: ABCD
VEHICLE S/N FOR CMS: 00000

Secondly, check the Sever IP settings, make sure the sever IP and port is the same as
message server, and id you connected MDVR via 3G, make sure use the public IP and the
port (default port is 5556) should be open, you can check it by this way, start>>>>>run,
telnet **x *** *kk xx GEGEG: if you got a black screen, it means the port is open, if you got a
message: connect to ***, **x x*k *xx GGG that means the port is not open. As follow:

:

= Type the name of a program, folder, document, or
5 Internet resource, and Windows will open it Far you,

Open:  |telnet 53.60.231.221 5556 [v]

i 0K i[ Cancel H Browse. .. ]

If the port has opened, you will get the window as follow, otherwise the ports have not
opened yet:



& Telnet 58.60.231.221

Thirdly, check the mobile network setup, if you connected MDVR in LAN, the net mode
should be NONE, and if you connected via 3G and WAN, you should select the corrected
mode, WCDMA or others module, and fill up the correct APN and access number, as
follow:

MOEBILE NETWORK

MODE TYPE:

USER NAME:

PASSWORD:

ACCESS NUMBER :

SAVE EXIT

The network details please check as follow picture:

Wireless module User name Password APN Access number
CDMA card card ¥T77
EVDO card card ¥777

WCDMA Check with SIM card manufacture 99§
GPRS Check with SIM card manufacture 991§
EDGE Check with SIM card manufacture 99" 1 #

Lastly, if all the above items are correct, then go to the live view and press “Enter” key,



you will get the connection info: SIM card status, signal status, dial up status, and Network
connection status. When you connected via 3G and can't see the device online in
message server and the dial status is: dialed up, that means the CMS server IP may was

wrong or the port is not open.

ALARM INFO:

GPS : NORMAL
TEMPERATURE: B4F
ACCELERATION: INVALID

STREAMING 9999
FIRMWARE:X11-4-T042004

HEATER: ON
GPS POSITION: 0

WIFI:-95DB
VOLTAGE:12.5V

MCU: X11-4-0541-MCU-T033101

IGNITION: ON
SPEED :000MPH

Q: The device is online in the message server and also online in CMS client, but

can’t see the video, GPS also is ok.

A: Firstly, please go to GUI of MDVR, Setup>>>>Record>>>>Sub-stream, normally, the
mode 1 is for LAN connection, mode 2 is for wireless connection, when you enter into the
interface, make sure the channel enable switch is ON, and also should setup a bandwidth

for the video transmission.



BAND WIDTH: 800

cH2 OFF
CH3 OFF
CH4  ofFF

SUB-STREAM

SUB-STREAM

(20~4096) Kbps MAX CHANNELS: 4

CIF

CIF

CIF [

DE FIX/ADTAP

ADAPT/FIX SAVE EXIT

Secondly, make sure you have opened the default ports (7263, 17891, 10008) in the
router when you connected in WAN, and use telnet ***, *** x**x **x 79263 to check whether
the port is really opened. And in window firewall, should also open these ports, or closed

the firewall. As follow:

Select Security Center>>>>>>Windows firewall>>>Exceptions>>Add port, please add all
the port CMS need to open (5556, 7261, 7263, 17891), then setup as follow:
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Thirdly, Check the IP settings in the Network of transmit server and Client. As follow:



ﬂ Network Setup for [ransmitserver

aAdvise not o modify the initial port if not necessary.

RegisterServer [P |1 921682155

Register Port 5556

LocalPublic 1P |192_1sa.3_155

Receive Yideo Data Port |?‘2EC{

Make sure the IP is correct, when you connect in WAN, make sure the Local public IP is
the public IP of your router which you opened the ports.

Lastly, Please select Configure>>>Configure center sever, you will get the window as
follow:
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Device Setup

Device Setup
Please set the Device information:

Basic Info |

NameIRay Channel |4 - l
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When you connect in WAN, make sure the ID is the one you want to connect, and make
sure the transmit IP is the public IP of the router.




